
Step-by-Step guide to applying for FEMA assistance

To fill out an application online, start by going to https://www.disasterassistance.gov/ and click
“apply online.”

You’ll be asked a CAPTCHA question to prove that you are a human!

Then you will be given some details about the application process, including the information you
will need to complete the application. To complete registration as fast a possible, have this
information ready to go before you begin the application!

https://www.disasterassistance.gov/


Now you are ready to start your application! First you have to check a box to accept the Privacy
Act Statement and Declaration of Eligibility...which essentially means that you agree:

● To the government accessing your records and information
● That you are a US citizen, qualified alien of the US, or parent of either

FYI There are many pages within the application that explain the process to prepare you for
what’s next. Read through to see if any of the specifics apply to you. If not, you can just click
“next” to move on to the next section.

The application will start by asking you to fill out some identifying information including your
social security number. Be sure to include your email address if you want to be able to check
the status of your application online.



Next you’ll be asked If you have any communication/language accommodation needs to
communicate with FEMA regarding your application. Click “yes.” if this applies to you. If not,
click “no” and keep on truckin.

You’ll also be asked if you have a disability that requires an assistive device (i.e. wheelchair,
hearing aid, service animal, etc) and if that device was damaged or disrupted because of the
disaster. Again, if this applies to you, answer “yes.” If not, click “no” and move right along.

Next, fill in your contact information:



Then the address of the residence that was damaged or that you were displaced from during
evacuation from the storm:

Choose the parish in which your residence is located.

In the next screen, “HURRICANE IDA” should automatically pop up under “Description of
Disaster.” Fill in the dot and click “next.”



Clarify what type of damage occurred to your residence. You must choose at least one damage
type to move on with the application. If you are not sure, or if your home was not damaged but
you are seeking critical reimbursement for evacuation expenses, rental assistance, choose the
hurricane option.

Next you’ll be asked some questions about property damage. In order to qualify for aid through
FEMA, you must answer “yes” or “unknown” to questions regarding damage to home and
property. If you answer no, you will likely not qualify for any assistance through FEMA.



Next, some questions about your residence and where you are staying now. If you chose
“unsure” in the previous section, make sure to mark that you are unable to return to your
home in this section.

Followed by some insurance questions. If you have insurance, you should file a claim with
your insurance company immediately. FEMA assistance cannot aid with losses already
covered by insurance.

Even MORE questions. If these apply to you, answer “yes,” if not click “no” and keep going!



NOW. Here is where you can specify if you have immediate needs for expenses related to
evacuation i.e. gas, medication, clothing, etc… If your residence in New Orleans is
uninhabitable (due to damage or power outages), “I have a disaster related emergency need for
shelter” applies to you.

Then they will ask to clarify occupants of your household. If you are unsure, click “help” for more
information.



Are you self employed or own a business/rental property? If so, click “yes,” if no, click “no” and
keep going!

Next are some questions about your financial situation. FYI you will likely receive funds more
quickly if you agree to have funds directly deposited into your bank account.



If you’ve chosen direct deposit through your bank, you’ll be asked to fill out information about
your bank account .



They will ask you to confirm your income one more time:

Quick Q about how you would like to be contacted or notified:



And finally some questions to verify that you are who you say you are!!

AAAAND you’re done!!!

You’ll be prompted to create a new account to view your application status. Do this! If you don’t,
you will have to contact FEMA directly to get updates regarding the status of your application.


